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INFORMATION FOR THE CREATION OF A CORRECT FILE FOR THE PRINT OF T-SHIRTS
The following instructions are designed to help you create a proper print file. If still in doubt, please 
download the template, visit our web site at the FAQ section, activate the File Verification with an 
operator or call our Support Service.

FILE FORMAT
Our systems process only PDF files in a 1:1 scale. Any transparency of the source file will be kept.

COLOUR
All files must be sent in CMYK (cyan, magenta, yellow and black), and assigning the Fogra 39 colour profile.
Images in RGB or in PANTONE colours will be converted automatically to a standard separation profile.
ATTENTION: With direct print on textile, slight colour changes are to be considered normal and due to 
the variability of the print material (the physical composition of the textile) an the kind of ink employed.

RESOLUTION
Files ideal resolution is between 150 and 200 dpi in case of print of images only. If text is present, though, 300 dpi 
is the recommended resolution. Be careful not to go below 150 dpi to be sure to get a quality result.

DIRECT DIGITAL PRINT
The print technique employed is direct digital print on textile. This innovative technique allows you to get extremely 
high quality results (provided the source file has got an adequate resolution) with incredibly sharp images, bright 
colours and endless shades.
The print, made with water-based inks, feels very soft and the colour blends perfectly with the fabric, for an elegant 
and comfortable to wear result of great naturalness. Images are printed in four-colour process plus possibly 
including white if printing on dark colours (it is not necessary to create a separate level for printing in white).

PRINT AREA 
The print file will have to be a PDF with transparency, with your design placed within a rectangle of 40x50cm for the 
man T-shirt, and of 26x32 for the woman and child T-shirt. Remember that if your artwork has got a transparency, 
it has to be kept when saving into PDF.
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Examples of possible graphics layout:

SIZES
ATTENTION! We recommend to consider the size of our T-shirts carefully to choose the one that suits your need. 
You can compare these measures to those of a T-shirt you normally wear.

ATTENTION! In case of customisation on front and back, it is necessary to prepare two different PDF, which will have 
to be properly uploaded in the upload area: The front pdf under the “Front” entry, the back one, under “Back”.

man T-shirt woman T-shirt child T-shirt

From the upload area:

Upload under the 
“front” entry the PDF 
with 
the graphics to print on 
the front of the T-shirt,
and under the “back” 
entry the PDF with 
the graphics to print 
on the back.
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